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1 Contact and version control

1.1 Version History

Datum Versie Wijzigingen Eigenaar
20240508 | 1.0 Registration Procedure + Booking info Zuidnatie NV
20240508 |1.1 Adding Container Pickup Yard Position info

20240515 1.2 Finalisatie pre-GoLive +CPu

20240704 |1.3 Unitinfo

20251113 |1.4 General Cargo

1.1 Sharepointinfo

Sub-item Registration
ICT Info true
Link ICTInfo
Archief false
1.2 Contacts
Name ‘ Function Tel E-mail

ICT Helpdesk

Helpdesk 032059769

It.helpdesk@zuidnatie.be

Company

Zuidnatie

Address

Antwerpsebaan 1

Place

2030 Antwerpen

Tel

+32(0)3 20597 00
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2 Registration

2.1 Enrollment Procedure

(1) Go tothe Zuidnatie website (https://www.zuidnatie.be) and select the E-Portal Section
(2) Select the Digital Portal for the Terminal of your choice

( vacatures ) ( E-PORTAL )

L3 1
[ZU[DNATIEI SERVICES NEWS ABOUT

E-portal

Discover all access to various digital information sources, services or platforms.

DIGITAL PORTAL

@ Containerportal Becomar
Digital portal for checking
container data, bookings and
availability at Becomar.

VISIT PAGE e

The eterminal site wil now open.
Register your account via the ‘Register’ option

www.zuidnatie.be
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P L T S — |
Register

First name

Last name

Email

Username

Password

Confirm password

« Back to Login
L}

i

Fill In the Registration Form

Confirm with the ‘Register’ Button

Email verification N

|
|
|

A Youneed to verify your email address te activate your
| account.
1
1

An email With instructions to verify your email'address has been sent to you

Haven't received a verification code in your email?
Click here to re-send the email

You will receive an email confirmation with an
activation link.
Remark: check your Spam folder

Verify email

noreply@zuidnatie.be

To © Floris Verswijvel
Someone has created a eTerminal account with this email address. If this was you, click the link below to verify your email address
Link to e-mail address verification

This link will expire within 5 minutes.

If you didn’t create this account, just ignore this message.

2.2 Password Reset

Use the ‘Forget Password’ link in case you
want to reset your password.

Sign in to your account

Username o emal

Pazzward

Forgot Passwoen™

Fill In your registered email address

Click ‘Submit’

Forgot Your Password?

Username or email

l |

« Back to Login

Enter your username or email address and we will send you instructions

on how to create a new password.

You will receive an email with a Password reset
link.

Remark: check your spam folder

Reset password

norept
oF

‘someone just requested to change your eTerminal account's credentials, If this was you, click on the link below to reset them.

Link to reset credentials
This link will expire within 5 minutes.

If you don't want to reset your credentials, just ignore this message and nothing will be changed.

www.zuidnatie.be




3 Functionality

3.1 Dashboard

Homepage shows following info

1) Dashboard: header
with terminal info

2) Histograph Gate Peak
Days/Hours

3) Menu: Unitinfo

4) Menu: Booking Info

5) Menu: General Cargo

6) Menu: Reports EIR

7) Menu: User info

3.2 UnitInfo

Via the Unit Info menu you can retrieve info by entering the container number and clicking ‘search’
After clicking ‘search’ the container info will be displayed.

Unit Number Q, search
@ on terminal
Operator QLS CFS TZ Vessel Customs Status ~ Cleared
Service CFSOLS TZ PoL Mundra IMDG No
SizeType 2261 SPOD  Antwerp Reefer No
Full /Empty  Full POD  Antwerp 006G No
Pasition - VGM No Repair Status Available
= Inbound
Status EXE
Date 29/08/2025 11:53
Operator OLS CFS TZ
Service CFSOLS TZ

Transport Type  Barge

Carrier DAMPEZZO

Voyage 20250829

When your search doesn’t have a valid result the site will show a ‘Unit not found’ remark.

Unit Number  BHCU3173283

Q search

Unit not found
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3.3 BookingInfo

Via the Booking Info menu you can retrieve info either via your reference or via container number
Select the applicable radio button, fill in the field and click ‘Search’

When your search doesn’t have a valid result the site will show a ‘booking not found’ remark.

Q search

Booking Reference  EVER STOCK 2022

Booking not found

3.4 General Cargo

The general cargo menu has the following options

1) Yard Overview: show
the Lots Yard
Overview &
2) Refresh
3) Filter
4) Export to excel
5) Column chooser
6) Search field
7) Results

Filter: After clicking the filter icon, the filter screen will appear. This screen has a lot of options to
narrow down the search results:

General Inbound Transport Outbound Transport

Terminal Reference Inbound Transport ~ Select - Outbound Transport  Select

Lot Reference Inbound Carrier Select - Qutbound Carrier

Lot Sub Reference Inbound Call Select - Qutbound Call

Traffic Type

Parties

Operator Select - Forwarder Select - Consignee
Shipper Select - Forwarder Reference Consignee Reference

Shipper Reference

Q search

When a customer presses the ‘Search’ button with all other fields left blank, you get an overview of all
Lots ( a Lot refers to the customer’s order).
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You can also use the search field in the top right corner to narrow down search results:

Yard Overview

TerminalReference  OrderReference  SubReference  TrafficType  Operator Senvice Goods Quantity  Stock Total Gross Weight Blocking Instruction Danaged c
Q Tz2503162 2504SHAT14 80250226 Import OUTSIDER STEEL QUTSIDERSTEEL  COILS ON SKID ETTS (1240) 19 19 786521 Yes

Column chooser: the columns in the Lots Yard Overview screen can be added or removed by dragging
the from/to the Column Chooser box. You can also switch the position of columns via drag and drop.

Column Chooser

Yard Overview Y
Drag 3 column here to hid
TerminaiReference  Order Reference  SubReference | TrafficType  Operator Service Goods Quantity  Stock Total Gross Weight Blod o Boker  MainVoyage 29 columhere o hioe
Q 1zsmie 25045HATIA import OUTSIDER STEEL OUTSIDER STEEL ~GOILS ON SKID ETTS (1240) 19 19 Te6s2L m .
Blocking Istruction

Results: Lot details

Clicking on the magnifying glass will show a screen with more details about the General Cargo Lot:

Yard Overview

Terminal Reference  Order Reference  SubReference  TrafficType  Operator Service Goods Quantity  Stock Total Gross Weight Blocking Instructio i
72503162 2504SHAT14 Import OUTSIDER STEEL OUTSIDERSTEEL COILS ON SKID ETTS (1240) 19 19 78652t

The Lot Details menu has the following options
1) Generalinfo

2) ItemsonYard

3) Navigation menu

General Cargo Lots On Yard > Lot Details TZ2503162 °

@ TZ2503162 - 2504SHAT14/80250226

General & Items On Yard
.
General info screen:
:
General Cargo Lots On Yard > Lot Details TZ2503162
@ TZ2503162 - 2504SHAT14/80250226
(=) General &Y Items On Yard
Terminal Reference TZ2503162 Operator 'OUTSIDER STEEL Quantity 19
Lot Reference 2504SHAT14 Service 'OUTSIDER STEEL Stock 19
Lot Sub Reference 80250226 Customs Released No Total Gross Weight 78652 t.
Traffic Type Import Blocking Instructions ~ Yes Is Final No
Status Active Damages No
Commodity
Goods ‘COILS ON SKID ETTS (1240) Description SKIDDED COILS
EAN Code Packing List
Packaging Unit(s) Marks & Numbers
uoMm Centimeter Purchase Order
IMDG No Quotation
Reefer No Production Lot
Remarks
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Items On Yard: has the option to display the details of one specific item by clicking the magnifying
glass:

General Cargo Lots On Yard > Lot Details TZ2503162

@ TZ2503162 - 25045HAT14/80250226

General &% ltems On Yard
Line Number  tem Quantity Date In Transport In Vayage In Quantity In Stock Quantity Out  Gross Weight
Q 1 14846332402 1 3/28/2025 VWESSEL 03/2025/X 1 1 0 4218kg.
Q 2 148456332404 1 3/28/2025 VESSEL 03/2025/X 1 1 0 4264 kg.
Q 3 14846332702 1 3/28/2025 VESSEL 03/2025/X 1 1 0 4064 kg.
Q 4 14846332703 1 3/28/2025 VWESSEL 03/2025/X 1 1 0 4086 ka.

Items Departed: has the option to display the details of items which have already left the terminal.
Clicking the magnifying glass will show more details.

General Cargo Lots On Yard > Lot Details TZ2509218

@ TZ2509218 - LXSHAANT38/86250212

General @Y ltems OnYard (&%) ltems Departed
Line Number Hem Quantity Date In Transport In Voyage In Gross Weight MNet Weight Length
Q 1 55430111101 1 10/7/2025 VWESSEL 09/127X% 20180 kg. 20100 kg.
Q 3 55438469400 1 10/7/2025 WVESSEL 09112/% 9510kg. 9430 kag.
Q 7 55438569100 1 10/7/2025 VWESSEL 09/127X% 21270 kg. 21190 kg.
Q 8 55438569200 1 10/7/2025 VESSEL 09/12/X% 19720 kag. 19640 kg.

After clicking the magnifying glass the Item Details screen will show.

The Item Details menu has the following options

1) Generalinfo
2) Moves
3) Navigation menu

General Cargo Lots On Yard > Lot Details 722503162 > Item Details 14846332402 o

@ TZ2503162 - 2504SHAT14/80250226 - 14846332402

(=] Gaera\ = Mée(s)
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Moves:
If the items are still on the terminal, only the inbound move will be shown.

General Cargo Lots On Yard > Lot Details TZ2503162 > Item Details 14846332402

@ TZ2503162 - 2504SHAT14/80250226 - 14846332402

General Z Move(s)
Direction Type Status Date Executed Quantity Executed Quantity Quantity Type Transport Type Carrier Voyage
Inbound Discharge from Vessel, Import Executed  3/28/2025 1.000 1.000 Exact Vessel SPRING RAINBOW  03/2025/X

When cargo has already left the terminal, the outbound move will be shown as well.

General Cargo Lots On Yard > Lot Details TZ2509218 > Item Details 55430111101

@ TZ2509218 - LXSHAANT38/862350212 - 55430111101

General — Move(s)

Direction Type Status Date Executed Quantity Executed Quantity Quantity Type Transport Type
Inbound Discharge from Vessel, Import  Executed 10/7/2025 1.000 1.000 Exact Vessel
Outbound General Cargo Gate Qut Executed 10/31/2025 1.000 1.000 Estimated Truck

3.5 EIR Retrieval

An EIR can be retrieved for all containers which were registered via our self-service desk.
(1) Goto ‘Reports’ menu
(2) Select ‘EIR’
(3) Fillinthe form and click ‘Download’ to get a pdf version

www.zuidnatie.be 10



Unit Number *

TEMUZT774254 License Plate * THVTE02

Access Card Type*  ALFAPASS v Access Card No. * [ za?azd

¥ Download )

3.6 Container Pickup Yard Position

Normal Procedure: Check Container Status via Certified Pickup

(D All displayed lights are a snapshot in time, if there is no ‘Gate Out all lights can change at any given moment

Gate Out Pick-up Light
NKN NKNOWN

Upon request extra functionality can be activated on your account (mailto: it.helpdesk@zuidnatie.be)

Eterminal gives you extra info about the container accessibility on the yard and will help you select the
containers which are easily retrievable for pickup.
(1) Goto menu ‘Unit’
(2) Insert the container number that is released to you via Certified Pickup and click ‘Search’
(3) TheYard Position is marked with a color code:
a. Green = Container is accessible for pick-up

b. Orange = Container is not accessible - please check with terminal office
c. Red=Containeris not accessible - please check with terminal office
d. Black or no color coding: Container is not available for Pickup

www.zuidnatie.be 11



Unit Number  casuS873819 9 Q search

@ On terminal

Operator  EVER Vessel Customs Status ~ Cleared
Senice POL  Antwerp MDG Ne
sizeType  45G1 SPOD  Antwerp Reefer No
Full/Empty  Ful POD  Antwerp 006 No

e Pl B i

5|  Inbound

Status EXE
Date

Operator EVER

Service EVERGREEN EUROPE

Transport Type  Barge

Carier NERO

Voysge NERD6122023

& Copas BV 2022
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